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The Connected Cold Chain Solution with  
VT300 Series Vehicle Telematics Gateway

The Connected Cold Chain Solution is to improve the intelligence 

of container refrigeration systems and realize remote maintenance 

and remote monitoring.The information of the container 

refrigeration systems changes all the time during the 

transportation. The container needs to be sent to various places, 

and it requires working in the harsh environment.In this case, the 

equipment needs to be able to collect and monitor the controller 

data, and report the location information in real time.The 

temperature status and the working status of equipment, and fuel 

consumption can be monitored throughout the process as well. 

Generate alarm information for abnormal status information, know 

the fault in time, and provide guarantee for the safe storage 

environment of goods. 

Background

“We always deliver on the merits of 
our products and services, with 
urgency and flawless execution. 
InHand and their VT300 
demonstrate an easy and reliable 
way to connect with our 
refrigerant management for a 24/7 
monitoring.” 

Hear from our customer 
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Challenges 

VT300 Vehicle Telematics Gateway

Features

• Strong environmental adaptability, working in wide     

temperature environments. 

• 2*RS 485, support Modbus 

• Reliable cellular access 

• GNSS（Beidou & GPS） 

• Support OTA upgrade, docking with Alibaba Cloud 

• Support breakpoint resume and remote control 

• 1*DI & 1*DO

At the entire supply chain, including storage and distribution, stable temperatures is a big 

challenge to ensure that the temp-sensitive products stay safe and maintain quality. In that 

case, the monitoring of the status information of the cooler, including the location information, 

the operation information of the equipment, the real-time cooling status, etc are important to 

carriers to avoid spoiling or damaging the temperature-sensitive products. 

Topology
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Extend the Lifetime of Your Machinery 
With all devices connected and enable remote monitoring to help deliver real-time alerts to the 
right person, take proper actions, provide feedback, and even predict equipment failure to avoid 
damage of the quality of goods. 

Use Data to Improve Efficiency.  
Improve the efficiency of the supply chain with data analytics. With many operational data that  
collected and forwarded to the control center. It is easy to find insights, predict, get feedback, and 
share across the entire business. In addition, analytics can improve asset utilization efficiency with 
predictive maintenance. 

Reduced the Load Loss 
With the remote monitoring the thresholds of temp and any other indicators on board to have a  
efficient and fast response to keep the safety and high quality of temperature-sensitive products 
and overall in your revenue growth. 

Benefits

The VT300 is a series of rugged and functionally capable vehicle telematics gateway. Integrating extensive interfaces, 

multiple diagnostic protocols and major IoT clouds, it delivers reliable vehicle data in some of the most challenging 

environments that involve severe cold or scorching heat, and/or water immersion, while remaining budget friendly.

Tracking anything, anytime, anywhere.

Learn more at: 

https://www.inhandnetworks.com/products/invehiclet310-vehicle-tracker.html


